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Certificate

Standard 1SO 9001:2015

Certificate Registr.No.  0.04.12094

Certificate Holder: EID ELECTRONICS, S.L.
Cami de les Comes, n° 23
25123 Torrefarrera
Spain
Scope: Design, manufacture and marketing of electronic equipment.
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requirements of ISO 9001:2015 are met.

Validity: The certificate is valid from 2021-06-14 until 2024-06-13.
First certification 2012
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4. MANAGEMENT POLICY AND OBJECTIVES

The Management of Batsi Solutions (former EID Electronics) makes public, through this
document, the Group's MS Policy for the knowledge and compliance of all the employees
that make up the organisation.

The MS Policy, associated from the beginning with our corporate culture, is instrumentalized
in the following actions:

- Establishing and maintaining an effective management system, applying continuous
improvement in the optimisation of the company's processes and activities, and guaranteeing
the satisfaction of the expectations of the interested parties in all the services provided.

- Developing services with cutting-edge technology, which requires us to constantly search
for new solutions that incorporate the latest existing applications.

- Preparing each person to promote responsibility, personal development and integrity,
creating open communication in a climate of mutual respect and trust that encourages
motivation and teamwork.

- Assume the commitment to comply with all legal and regulatory requirements that affect our
business and especially our services.

- Management is committed to providing the human and material resources necessary to
ensure the training of staff in quality requirements, facilitating their participation in the
interpretation and compliance with the documentation provided by the MS.

- Establish and annually review the quality objectives and the resulting management
programme so that they are quantifiable and directly related to the context and strategic
direction of the organisation.

This policy is implemented by the MS of Batsi Solutions (former EID Electronics) developed in
accordance with the requirements of the reference standards. The policy is reviewed
periodically to ensure its continuous adaptation.

Quality Department

Torrefarrera, 10th of April 2018
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